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Arkansas Blue Cross and Blue Shield and BlueAdvantage Administrators of Arkansas are
continually working with our dental claims administrator to improve the speed and efficiency
of our claims processing system. The following information will help ensure your paper and
electronic claims are processed in a timely manner.

NPI Updates

The majority of dentists in
Arkansas have established
their Type 1 National Provider
Identifier (NPI), as required
by the Centers for Medicare
and Medicaid Services
(CMS), but there has been
some confusion about who
needs a Type 2 NPI.

There are two
types of NPls:

Type 1: If you
registered with CMS
as an individual dentist
or a sole proprietor,
you used your Social
Security number

or individual tax
identification number
(TIN) to receive a

Type 1 NPI.

Type 2: If you have an
incorporated business
(Inc.), a professional
corporation (PC) or

a limited liability
company (LLC), and
have an employee
identification number,
you should register
your business for a
Type 2 NPI.

Having both types of NPIs
distinguishes the dentist
providing the services from
the practice billing the
service. This will ensure
that tax responsibilities are
properly assigned.

Applying for
Your NPI

There are three ways for
you to apply for an NPI:

1. The most efficient way to
receive an NPl is to log
on to the National Plan
and Provider Enumeration
System (NPPES) Web site
at https://nppes.cms.hhs.
gov and apply online.

2.You may print a paper
application from the
NPPES Web site and
mail it to the address
on the application.

3. You also may call for a
copy of the application
at 1-800-465-3203 or
TTY 1-800-692-2326.
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