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Arkansas Blue Medicare Dental Plan Updates 

Arkansas Blue Medicare and Health Advantage Medicare Advantage members now have access to a robust 
network of general dentists and oral surgeons through participation in our Medicare Advantage plans effective 
January 1, 2021. The Blue Medicare Dental network includes the Dental PPO network. Members can now get 
additional coverage to high-value and significantly better benefits such as dentures, crowns and much more. 
Dentists who participate in the current Dental PPP network can easily sign up for participation in the Dental 
Medicare network by contacting your assigned dental provider representative at 
dentalproviderrelations@usablelife.com.  

Dentists in the Dental PPO network currently participate in the Medicare Advantage network and no additional 
enrollment is necessary. To verify whether or not you are actively in network, please use the dental directory 
found on the Arkansas Blue Cross and Blue Shield website under “find care” at Dental Directory.  

To verify dental benefits, eligibility and claim information log onto the dental provider portal at 
https://www.mydentalcoverage.com/shared/login.shtml or call dental customer service at 1-888-224-5213. Claims 
can be filed using: 

Dental Claims Administrator 
P.O. Box 69436  
Harrisburg, PA 17106-9436 

These dental plans are reflected within the current Medicare Advantage plans: 

• BlueMedicare Premier HMO
• Health Advantage Blue Premier HMO
• Health Advantage Blue Classic HMO
• BlueMedicare Saver Choice PPO
• BlueMedicare Value Choice PPO
• BlueMedicare Premier Choice PPO
• BlueMedicare Value PFFS
• BlueMedicare Preferred PFFS

Please note these new dental Medicare plans will not require a separate dental card, and members will supply their Medicare 
Advantage medical card as shown on the following pages.   
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